
Extended Absence Hold

Effective [insert effective date], Active Core introduces an extended absence hold policy to
ensure fairness and availability within our Repeat Reservation Option. As part of our
commitment to providing a seamless and accommodating experience for our members,
we've implemented this policy to address prolonged absences while maintaining the integrity
of our reservation system.

Extended Absence Hold Details:

Duration of Absence: Clients planning an absence exceeding four consecutive weeks must
adhere to the extended absence hold policy.

Hold Fee: To secure their spot during their extended absence, clients are required to pay
50% of their monthly membership fee for each month they will be away. This fee serves to
reserve their preferred class slot, ensuring their place is retained upon their return.

Spot Retention:By opting for the extended absence hold, clients can rest assured that their
reserved spot will be maintained for them, mitigating the need to rebook upon their return.

Alternative Option: Alternatively, clients may choose to forego the extended absence hold.
In this case, their spot will be relinquished for the duration of their absence. Upon their
return, they will have the opportunity to explore available spots and rebook accordingly.

How to Request an Extended Absence Hold:

Clients intending to be away for more than four consecutive weeks must notify Active Core
management at least two weeks prior to their departure date. This advance notice allows us
to facilitate the hold process efficiently and ensure a smooth transition for both the client and
our booking system.

Cancellation Policy:

Clients who opt for the extended absence hold remain subject to our standard cancellation
policy. They reserve the right to cancel their Repeat Reservation Option at any time, subject
to the terms outlined in our existing cancellation policy.

Active Core remains dedicated to providing a flexible and accommodating fitness experience
for all our members. Our extended absence hold policy aims to balance the needs of our
clients with the operational requirements of our reservation system, fostering a harmonious
and equitable environment for all.

Thank you for your continued support and understanding as we implement these
enhancements to our service offerings. For any inquiries or assistance regarding the
extended absence hold policy, please don't hesitate to contact our customer support team.

Warm regards,
Jessica Newcomb
Active Core


