
Reservation Usage Evaluation

At Active Core, we strive to maintain a fair and balanced reservation system to
accommodate the needs of all our members. To ensure optimal utilisation of our class spots
and uphold the integrity of our booking process, we've implemented a Reservation Usage
Evaluation policy for clients enrolled in our weekly Repeat Reservation option.

Reservation Usage Evaluation Details:

Evaluation Criteria: Clients who consistently cancel over 50% of their booked sessions
within a calendar month will undergo a reservation usage evaluation.

Evaluation Period: The evaluation will occur on a monthly basis, with usage calculated from
the first to the last day of each month.

Communication: Clients who meet the cancellation threshold will receive a notification from
Active Core management informing them of their status and prompting a discussion
regarding their reservation usage.

Options Following Evaluation:
1. Continued Membership: Clients may choose to continue their weekly Repeat
Reservation membership. However, continued cancellations exceeding the 50% threshold
may result in further evaluation and potential action.

2. Transition to Casual/Flexible Membership: Clients identified through the evaluation
process may be recommended to transition to a more casual or flexible membership option
better suited to their scheduling needs. This transition allows for greater flexibility in booking
without the commitment of a weekly Repeat Reservation.

How to Proceed:

Clients notified of their reservation usage evaluation status will have the opportunity to
discuss their options with Active Core management. We understand that individual
circumstances may vary, and our team is committed to finding the most suitable solution for
each member.

Cancellation Policy:

Clients who choose to transition to a more casual or flexible membership option remain
subject to our standard cancellation policy, outlined in their membership agreement.

Active Core values the commitment of all our members and seeks to provide a reservation
system that maximises accessibility and fairness for everyone. Our Reservation Usage
Evaluation policy aims to foster accountability and encourage constructive dialogue to
ensure the best possible experience for our community.



Thank you for your cooperation and understanding as we implement these enhancements to
our membership offerings. Should you have any questions or require further assistance
regarding the reservation usage evaluation process, please don't hesitate to reach out to our
customer support team.

Warm regards,
Jessica Newcomb
Active Core


